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Abstract

Dramatic increases in the capabilities and decreases in the costs of
computers and communication networks have fomented revolutionary
thoughts in the scholarly publishing community. In one dimension,
traditional pricing schemes and product packages are being modified
or replaced. We designed and undertook a large-scale field experi-
ment in pricing and bundling for electronic access to scholarly jour-
nals: P . We provided Internet-based delivery of content from

Isevier cience journals to users at multiple campuses and com-
mercial facilities. ur primary research objective was to generate rich
empirical evidence on user behavior when faced with various bundling
schemes and price structures. In this article we explain the di erent
types and levels of cost that users faced when accessing individual ar-
ticles, and report on the e ect of these costs on usage. We found that
both monetary and non-monetary user costs have a significant impact
on the demand for electronic access. We also estimate how taking user
costs into account would change the optimal least cost bundle of
access options that an institution should purchase.









































































